Terms of Reference for Designing and Building a Website for the UN in Uganda

Introduction

In response to the request made by the Government of Uganda in 2010, the UN Country Team launched the UN Delivering as One approach in Uganda in 2012. As an element of UN Reform, the Delivering as One (DaO) approach is intended to overcome systemic fragmentation and increase coherence, efficiency and impact under one leader, one budgetary framework, one programme, and one office. 
Rationale for One UN in Uganda Portal

The Internet is increasingly becoming the first and the fastest point of reference on information for stakeholders of the UN in Uganda, including implementing partners, government officials, civil society representatives and donors. More so, key stakeholders abroad who wish to know more about the UN in Uganda, including UN staff at the headquarters in New York, expect to obtain key relevant information through an Internet search. The current website accommodates evolving needs in terms of design, content management insufficiently.
Specific Objectives of UN Uganda Website
1. To be the first point of reference on UN activities in Uganda on the Internet.

2. To showcase UN joint programme work and UN Delivering as One in Uganda
3. To inform on the progress on achieving the MDGs and the Post 2015 Development Agenda
4. To make key documents accessible to the public
5. To provide news and updates on the work of the UN in Uganda
6. Sustainable management system that allows UNRCO to update information easily (through predefined sections and outlines with titles and contents editable by admin. The editable content allows different formats, such as flash, text and image.)
7. To provide a platform for Job postings within the UN in Uganda
Content of the Website

The front page should contain selected pictures, news, reference to UN Uganda social media, space for uploading key documents such as the Annual report and it should feature the UN Resident Coordinator. Similar to the structure of the current website, we envisage 7 tabs but with drop down menus providing more detailed information on: UN Uganda, What we do, MDGs and Post 2015, Delivering as One, UN Agencies, Resources and Contacts. 
Specific Tasks 
· Design and build the website as per the requirements and in line with the UN Uganda branding. The website developer will be supervised by the Coordination Officer in the UN Resident Coordinators Office (RCO), who will provide the content and photographs and guidance on the desired design and structure. Changes have to be accommodated as the website concept and design evolves.
· Advise the RCO on a sustainable long-term management and hosting strategy 
Preferred Technology
· Contao or Typo3
Deliverables
· The website is responsive, fully developed, functioning and running online without any flaws

· The website is designed and programmed in a way that enables the RCO to manage its content. This includes handover of admin right to RCO (multiple admins) enabling RCO to change all content autonomously 
· The Website design is based the UN corporate identity and guidelines as stated by the Coordination Officer

· Configuration documentation and guidelines which clearly state how to manage the website, details on the hosting arrangement, environment and its configuration are provided
Competencies Required

An experienced web designer/ developer, who can work in a tight time frame. The developer has a track record of developing websites on time and as planned, that respond to contemporary global design trends, are user friendly and easy to maintain.
Duration of Assignment
21 days

November-December
